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SA is taking advantage of the latest technology to provide

more efficient methods for federal employees to research
and procure products and services. Linked to resource databases,
the FSS website brings together information such as product
features, contract specifications, procurement regulations, etc., to
insure efficient identification and procurement of materials.

GSA’s technological advancements have not only linked valuable
information, but have extended into e-commerce with an Internet-
based shopping service. In addition to the actual procurement
procedures, this system allows for recording, tracking, and
controlling of the nationwide inventory.

GSA Advantage!

SA’s Federal Supply Service

uses information technology
to create an “award-winning” e-
commerce shopping site for ordering
supplies and services , GSA
Advantage!, located on the web at
www.gsaAdvantage. GOV.

GSA Advantage! is a shopping service
available exclusively for authorized
federal government users. It provides
access to over a million commercial
products and services available from
GSA. Using a powerful search engine,
GSA Advantage! allows users to search
for products by manufacturer name or
part number, product name, product
description, vendor name, contract
name, or National Stock Number
(NSN). Search results are displayed in
a scrollable product listing format.
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TECHNOLOGY TODAY

GSA Advantage! has utility for ALL
federal employees! Even if you're not a
purchasing agent, users may “window
shop”. By using “Browse/Search”
option at the sign-on screen, users may
search for products, create a shopping
cart and then “park” (save) the
shopping cart to be retrieved later by
their purchasing agent.
GSA Advantage! also

supports users with

acquire materials and services to
perform their jobs. GSA Advantage! is
an excellent example of how FSS has
used information technology to
improve the government procurement
process.

customer service
representatives. Simply
“click” to request a
“call back” to assist
with your product
search.

In today’s fast paced
work environment,
ESS recognized the
need for federal
employees to quickly
interpret product
information and
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ITMS is on the Web

SA will soon launch the

Interagency Transportation
Management System (ITMS) onto the
Internet. After approximately 5 years
of distributing rate and routing
information for both GSA’s freight and
household good programs, a giant leap
has been taken to move these programs
to the Web. This will result in a
phasing out of distributing the ITMS
CD-ROM. For transportation offices
that have been receiving ITMS via a
CD-ROM, you will also have access to
ITMS on the Web by using your
current user ID and password. For
transportation offices that are currently
receiving rate and routing information
by some other means, you will have
immediate access to rate and routing
information via ITMS by GSA
assigning a specific ID and password
for your specific office.

Whether you are a transportation
novice or expert, ITMS now offers you
the tools you need to get professional
results at your own computer terminal.
Just think...no more faxing, mailing, or
waiting for responses.

For more freight information, contact
Robyn Bennett

For more household goods information,
contact

Carla Young

Phone (816) 823-3646

Fax (816) 823-3656

E-mail robyn.bennett@gsa.gov or
carla.young@gsa.gov

Schedules E-Library

chedules E-Library is your

source for the latest FSS
schedules contract award information.
It contains basic ordering guidelines,
complete schedule listings, and a
powerful search engine which allows
you to search by keyword text, schedule
number, special item number, and
contractor name or number.

The Schedules E-Library can be
accessed from the GSA Advantage!
main menu or directly at
www.fss.gsa.gov/schedules.

IT Contractor Database

overnment employees can

search the latest information
technology products & services offered
by ESS. A powerful search engine
allows users to retrieve information
based on product/service feature,
vendor name, or contract number. This
database can be assessed via our IT
Acquisition Center’s website at
www.fss.gsa.gov/it/customerinfo.cfm.

Highlights: Here’s a small
sampling of the vast listing of
products and services on

schedule and available through
the GSA.

hether it’s building

security or computer
network security, GSA can help your
agency with the following security
technology products:

e Surveillance and Detection
Equipment

¢ Information Assurance Software

* Financial Management Services
Software

On-line shopping at: www.gsaAdvantage.GOV




DOCUMENT
IT PRODUCTS AND SERVICES MANAGEMENT

SA has established agreements with top vendors to supply quality
computers and computer-related products and services, including:

e Hardware
e Software

* Equipment & Software for the
Physically Challenged

e IT Services
* Equipment/Software Maintenance

* Telecommunications Equipment

* Mobile Information Technology

* Desktop Management

SA has a wide selection of

document management and

information technology services

including:

Document Management

¢ Document Production
FURNITURE TECHNOLOGY

¢ Document Conversion

* Records Management

* Document Support

* Document Shredding

he GSA National Furniture Center partners

with the world’s leading suppliers of furniture
and furnishing to provide the highest quality products
and services at competitive prices. The latest in

furniture technology offered by GSA includes:

e Computer Workstation

* Mobile Office Furniture - ideal for temporary work situations. They are
portable and durable while still offering full-function workstations capability.

e Classroom and Conference Furniture including storage units, students desks
& chairs, conference tables & chairs, lecterns, etc.

For more information about GSA’s products and services visit our website at www.fss.gsa.gov.

6= Order Today at GSA Advantage! Shom




SA offers the latest in
technology products for your

office, including computer media
supplies & storage, antiglare screens,
mousepads, keyboard tray etc.

Computer Media Supplies:

e Super Disks

Super Disks bring PC or MAC users
the added capacity today’s operations
need.

NSN:

Description:

Size:
U/I:

Price:

NSN:

Description:

Size:
U/I:

Price:

NSN:

Description:

Size:
U/I:

Price:

7045-01-461-8886
Non-flexible diskette
with 120 MB and
secured encryption
technology

PC format.

3-1/27

PG (3 EA)

$58.25

7045-01-461-8881
Non-flexible diskette.
120 MB in MAC
format.

3-1/2”

PG (5 EA)

$50.55

7045-01-461-8882
Non-flexible diskette.
120 MB in IBM/PC
format.

3-1/2”

PG (10 EA)

$88.46

NSN:
Description:

Size:
U/
Price:

NSN:

Description:

U/
Price

7045-01-461-8887

Non-flexible diskette.

120 MB in IBM
encryption.
3-1/27

PG (IO EA)
$72.56

7045-01-436-7853

Non-flexible diskette.

74 minutes/680 MB
Re-writeable CD.
BX (5 EA)

$10.55

Contact: Delores Turner
Phone: (212) 264-3547

E-mail: delores.turner@gsa.gov

* Zip Disk

Zip disks offer 100MB capacity, high
reliability and unsurpassed speed to
expand hard drives quickly, easily, and
provides super storage capability. For
use in IBM PC compatible Zip 100

series.

NSN:

Manufacturer’s

Part #
Description:
U/

Price:

7045-01-426-5585

Zip 100

100 MB capacity
EA

$9.26

Contact: Delores Turner
Phone: (212) 264-3547
E-mail: delores.turner@gsa.gov

On-line shopping at: www.gsaAdvantage.GOV

e GSA Laser Pointers

Making a presentation? Three new laser
pointers are now available that will add
clarity, drama and interest to any
presentation as the speaker pinpoints
material on the bright screen from
almost anywhere in a darkened room.
Pen-sized, they are easy to carry and
run on casily obtainable and replaceable
AAA batteries.

NSN: 7520-01-449-8335
Pen Style. 5-3/4”
long, _” diameter.
Wavelength is
650NM, 400 YDS.
Features low battery
indicator

U/l: EA

Price: $37.86

Description:

Contact: Glenn Kuspit
Phone: (212) 264-5197
E-mail: glen.kuspit@gsa.gov

NSN: 7520-01-439-3397
The Liberty Series
“Congtessional”
style ballpoint pen
plus laser pointer.
Black marble barrel.
Black ink, medium
point. Made under

Description:

JWOD by non-
profit agencies
affiliated with NIB.
U/L: EA
Price: $23.96

Contact: Vincent Cositore
Phone: (212) 264-8212
E-mail: vincent.cositore@gsa.gov

= 7




¢ Recordable CD

The Recordable CD is a write one

optical disk that makes in house CD
production feasible and economical.
Records up to 74 minutes. Contains
650 MB memory. Can be played on
CD and CD ROM Players. Includes

Jewel Case.

NSN: 7045-01-444-5160
Manufacturer’s

Part #: Memorex #3202-3104
Description: Recordable CD

U/L EA

Price: $0.92

Contact: Glenn Kuspit
Phone: (212) 264-5197
E-mail: glen.kuspit@gsa.gov

* Ergonomic Mouse Pad.

Office efficiency rises and employee
injury declines when PC users can ease
or prevent carpal tunnel syndrome by
using GSA ergonomic mouse pads.
The wrist rests attached to each pad
provides balanced support to the wrist
preventing strain and fatigue.

NSN: 7045-01-444-2534

Description: Patented “Memoflex”
Gel conforms to
wrist. Provides
superior tracking.
Platinum/Graphite.
Fellowes brand.

Size: 6-1/4” x 1-1/8”
x 10-1/4”

A R K E T [

U/T: EA

Price: $11.97

NSN: 7045-01-441-9577

Description: Ergonomic Mouse
Pad. Gel-EEZ brand.
Black.

U/I: EA

Price: $8.24

Contact: Raymond Yenshaw
Phone: (212) 264-4342
E-Mail: raymond.yenshaw@gsa.gov

NSN: 7045-01-412-5317

Description: Combination
Mouse/Wrist Pad.
Neoprene

construction; nylon
surface. Black.

Size: Measures 8” x 9-1/2”
x 1/4” thick

U/I: EA

Price: $8.30

NSN: 7045-01-406-4657

Description: Ergonomic Mouse
Pad. Kensington
brand. Blue.

Size: 87 x 10-1/4” x 3/4”

U/I: EA

Price: $8.30

Contact: Charlie Joiner
Phone: (212) 264-3539
E-Mail: charlie.joiner@gsa.gov

8 =  Order Today at GSA Advantage! % e

Diskette Handling Products

For storage or shipping, GSA diskette
and CD ROM disk storage cases,
pocket holders, desk holders, and
mailers will give you the peace of mind
that comes from knowing that your
storage disks are safe and protected —
while active on your desk, in storage, in
your work area, on your person in your
pocket or brief case, or in transit. They
come in several sizes and represent
some of the best known brands in the
industry.

¢ Diskette Mailers

NSN: 8115-01-262-9613
Disk Mailer for
5-1/4” floppies.
Heavy-duty, antistatic

Description:

mailer with adhesive
closure.

Size: Stores three to five
disks.

U/I: PG (12 EA)

Price: $18.02

NSN: 8105-01-317-2448
Disk Mailer for
3-1/2” disks.
Fiberboard or
paperboard mailers

Description:

with static protective
lining are preprinted
with warnings.
Adhesive closure.
Contains 40% PCM
for fiberboard; 80%
PCM for paperboard.

Size: Stores one to five
disks.

U/IL: BX (25 EA)

Price: $16.70



¢ Diskette Holders

NSN: 7045-01-233-0052

Description: Disk Holder for
3-1/2” disks. Locking
unit includes a built-
in carrying handle,
8 adjustable dividers.
Smoked acrylic cover.

Size: Stores 90 disks.

U/I: EA

Price: $7.64

NSN: 7045-01-306-1793

Description: Page format Disk
Holder for four
3-1/2” disks. Clear
plastic. Fits 3-ring
binder. Pocket for
title insert.

Size: 8-1/2” x 11”.

U/I: BX (10 EA)

Price: $5.28

NSN: 7510-01-443-2124

Description: Disk Clip permits
attachment of diskette
to hard copy. Prevents
damage from paper or
binder clips. Gray.

U/L: PG (3 EA)

Price: $3.15

* Diskette Storage

NSN: 7045-01-412-6091
Description: Disk Storage Case for
3-1/27 disks.

Charcoal Gray
5-1/47x4-314"x9-1/27.
Moveable dividers.
Space efficient; Non-

Size:
U/
Price:

NSN:

Description:

Size:

U/
Price:

NSN:
Description:

Size:
U/

Price:

NSN:
Description:

Size:
U/
Price:

locking/separate latch
mechanism.

Stores Approx. 45
EA

$4.17

7045-01-406-4660
Disk Storage Case.
Desktop style with
flip top. Units can be
linked side by side for
additional capacity.
Holds fifty 5-1/4”
disks.

EA

$15.36

7045-01-435-3096
Disk Storage Case for
3-1/2” disks. With
spine and front panel
labels. Index
information viewable
from open or closed
positions.

Holds 15

PG (5 BX)

In black/green/
orange/red/yellow

$5.75

7045-01-408-4687
Disk Storage Case for
5-1/4” disks. Locking
unit. Transparent
smoke-tinted flip top.
Stores 50 to 75 disks.
EA

$6.00

¢ Diskette Carriers

NSN:
Description:

Size:

On-line shopping at: www.gsaAdvantage.GOV

7045-01-441-2115
CD Storage Wallet
saves space; has
protective fabric-lined
sleeves. Made of
highly durable, water-
resistant nylon. Black.
Holds 12 CDs.

s

5-3/4” x 1-1/4” x 6”.

U/l EA

Price: $7.08

¢ CD Storage

NSN: 7045-01-441-0135

Description: CD storage tower.
Locking unit has
transparent tint. For
desktop or wall
mount. Dove Gray.

Size: Organizes/stores
20 CD-ROMs.

U/l EA

Price: $12.36

NSN: 7045-01-433-8692

Description: CD Storage Case.
Black. Hods 25 CDs
in jewel cases.

Size: Capacity of 25.

U/I: EA

Price: $9.62

* Multi-media Storage

NSN:
Description:

U/
Price:

7045-01-375-8547
Deluxe Multimedia
Storage Box.
Platinum. System of
drawers holds a wide
range of storage
media including
disks, data cartridges,
optical disks, and
tapes

EA

$28.39

Contact: Bernard Bartenbach

Phone: (212) 264-3541

E-Mail:

bernard.bartenbach@gsa.gov




Computer Data
Storage Media

ig things can come in small

packages...when theyre stored
on these GSA Computer Media,
especially chosen for high quality,
superior design, and reliability. Perfect
for backing up your PC or LAN
because they're the affordable,
dependable answer to safe storage data
needs.

Technical Contact for all :
Andre Lovell

Phone: (212) 264-8734
E-mail: andre.lovell@gsa.gov

NSN: 7045-01-426-5585
Description: Zip Disk
Features: 100 MB Capacity.

For speedy expansion
of hard drive. Use in

IBM/PC and
compatible Zip 100
drives.

U/L: FA

Price: $10.27

Contact (Inventory):

David Pernikoff

Phone: (212) 264-8213

Email: david.pernikoff@gsa.gov

NSN:

Description:

Features:
U/

Price:

NSN:

Description:

Features:

U/I:

Price:

NSN:

Description:

Features:

U/I:

Price:

7045-01-414-3869
Data Cartridge
230 MB Capacity.
EA

$123.33

7045-01-396-4974
Bernoulli Disk
Cartridge

Copies 90 MB of
data in less than 5
minutes. Shock and
vibration resistant,
eliminating risk of
head crash. Easily
transportable.

EA

$66.68

7045-01-396-4975
Multidisk (For multi-
media projects)

150 MB Capacity.
Performs like a hard
disk, but handles like
a floppy. Vibration
and shock resistant,
eliminating risk of
head crash (Can
withstand 10000Gs
of shock).

EA

$99.53

Contact (Inventory):
Renee Howell
Phone: (212) 264-3365

Email: renee.howell@gsa.gov

10=  Order Today at GSA Advantage! 2ine

Computer Data Storage
Cartridges

catures of most cartridges

include error free recording;
smooth tape surfaces to maximize drive
head life; superior tape tracking for
high density applications; constructed
to resist warping and to eliminate
instantaneous speed variation; designs
that ensure a dust-free environment,
and consistent tension between tape
and drive head for maximum data
integrity.

NSN: 7045-01-414-6746

Description: Memorex Data
Cartridge

Features: 2.5 GB Capacity.
8mm.

U/L: EA

Price: $6.01

Contact (Inventory):
Jarmena To

Phone: (212) 264-2039
E-mail: jarmena.to@gsa.gov

NSN: 7045-01-368-4814
Description: Data Cartridge
Features: Capacity, 80MB;
62.5M
Formatted/
Unformatted.
U/L: EA
Price: $10.81

Contact (Inventory):
Charlie Joiner
Phone: (212) 264-3539

E-mail: charlie.joiner@gsa.gov



Diskettes
NSN: 7045-01-406-4060
Description: Verbatim DC2120
QIC80 Format Data
Careridge he high quality GSA brand name diskette family, both
Features: Laminated and formatted and unformatted, have the quality and render
textured belt. the performance that GSA is famous for, the source to which
Capacity, 120 MB. millions of Federal offices worldwide confidently entrust their important databases,
Length, 307.5”. files and records. All are IBM-compatible; all Double Sided. U/I - BX (10).
U/L: EA
Price: $9.79
Mfr. NSN HD DD Formatted Unformatted Price
NSN: 7045-01-406-4062 )
Description: Verbatim DC6150 3.5” Diskettes
Data Cartridge 3.53M 7045-01-347-5290 W u $4.38
150MB
Features: Rounded belt 3M 7045-01-406-4047 | | 5.32
S e 3M 7045-01-406-4045 W 5.76
mirror mount and a
patented corner roller ABM 7045-01-368-4805 M [ 8.76
design. Capacity, 150
Maxell 7045-01-368-4812 | | 3.74
MB. Length, 620°. e
U/L: EA Maxell 7045-01-375-8543 W | 3.74
Price: $11.85 .
Office Solutions  7045-01-375-8544 W | 3.61
NSN: 7045-01-406-4061 Federal Sales ~ 7045-01-392-6514* W | 3.28
Description: Verbatim Cartridge loci LA - 4
8Smm DL 112, 112 Velocity 7045-01-406-4662 41
meters. 2.5/5.0 GB Verbatim 7045-01-375-8546 W 4.38
Features: Compatible with all )
Sm i riv Verbatim 7045-01-406-4048 ] [ | 4.54
libraries. Verbatim 7045-01-406-4049 W N 5.08
U/L: EA
Prin $5.48 5.25 Diskettes
3M 7045-01-367-4610 | | 3.18
Contact (Inventory):
Renee Howell 3M 7045’01‘367‘4611 . . 4.61
Phone (212) 264-3365 Verbatim 7045-01-406-4046 M n 437
Email: renee.howell@gsa.gov
* Recycled: Previously-used and carefully erased and cleaned. Guaranteed.
Contact: Delores Turner
Phone: (212) 264-3547
E-mail: delores.turner@gsa.gov

On-line shopping at: www.gsaAdvantage.GOV = 11




New Ergonomic Writing
Instrument

New Ballpoint Pen Focuses
on Ergonomics

he new EzGrip, Pen departs

from usual writing instrument
design. It has more curves and bumps
than you might expect, and it offers a
little something extra for people with
writing problems. The writer is given a
choice of fingers for use, and a “no-
squeezing” approach to writing. In a
pilot study completed at the Cleveland
Clinic, the EzGrip Pen results indicated
it could be more beneficial for persons
who do a lot of writing and for those

that have certain forms of manual

difficulty.

Dexterity Technologies Corp.,
Southampton, PA, developed the
patented EzGrip Ballpoint Pen working
with Occupational and Physical
Therapists. Departing from standard
designs, it has a finger-hugging support
shelf for direct downward pressure and
coupled with its curved surfaces,
prevents fingerslip regardless of how
lightly it is held — a problem
encountered with ordinary pens. With
its support ledge, only a single finger
— fingertip, thumb, or knuckle — is
needed for writing pressure. The user
can switch fingers at any time for

comfort, or variety.
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To further prove its capability, a pilot
study on writing instruments was
completed through the Cleveland
Clinic Foundation. Dr. Brian Davis
conducted the testing at the Lerner
Research Center for Biomedical
Engineering. The purpose of the pilot
study was to discover if there are
advantages in one pen design over
another that will aid persons with
repetitive stress injuries, and help
prevent cramping and finger problems.
In the study, several ballpoint pen
designs were compared: 1) A standard
retractable pen, 2) an ergonomic pen
with a contoured rubber sleeve, and 3)
an ergonomic pen with a contoured
shape and a finger support ledge, the
EzGrip Pen.

Study participants were male and
female, right and left-handed. The
results showed that the pen with the
Finger Ledge (EzGrip Pen) is 40%
more stable and consistent in use. It
requires 7% less force. It is 50% more
controllable than a standard pen with
1.25 pounds of downward pressure
applied to the point, and requires only
one finger to accomplish this.

The results suggest that the pen with
the finger support ledge (EzGrip Pen)
could enable people to write longer
with less effort and could ultimately be
easier to use by persons with hand
difficulties such as arthritis and “writer’s
cramp.” Further studies are currently in
progress.

Order Today at GSA Advantage! Jne

The ergonomically-designed pen barrel
is burgundy and black and writes in
black ink. It is not refillable.

Send orders directly to:

Federal Supply Store

804 E. Seminary Avenue
Baltimore, MD 21286-1553
Contact: Bruce Jackson
Phone: 888-453-5704
Website www.dextek.com
GSA Contract GS-14F-0019K.

Elaine Whitaker

(212) 264-8732

elaine.whitaker@gsa.gov




* Books, Software, Tapes and
Reference Material

ooks & Research, Inc. is a

one-stop, time-efficient, and
cost-effective source for purchasing
books, software, tapes, audio visual
material, books on tape, CD ROMs,
and software games — all available

through Federal Supply Schedule 76.

These items can be purchased in single
or multiple copies, often at better than
market prices because Books &
Research buys in bulk, works with a
variety of book jobbers, has special
arrangements with publishers, and has
a low overhead. As a small company
that can give individual attention to its
customers, their services include
finding and compiling training material
and reference books for offices and
libraries, patient information literature
for hospitals, and textbooks for medical
schools.

Books & Research can tailor its services
to your needs. For instance, it can help
select books for leisure reading or
training materials and then ship them
to customers around the world. As a
single source for ordering, they can not
only buy in volume at discount prices,
but can get hard-to-find material from
small publishers and presses. They can
even find out-of-print books through
contacts with used book dealers or
directly with authors.

Books & Research also does
information brokering. Using old-
fashioned customized research that is
both extensive and thorough, they will
pull together information from various
commercial databases, libraries,
telephone interviews, and other sources,
and summarize this material into more
easily readable reports that are
accompanied by documentation.

Books & Research is a woman-owned
small business organization.

Books & Research, Inc.

32 Main Street
Hastings-on-Hudson, NY 10706
Tel. (914) 478-1070

Fax (914) 478-1315

E-mail: brinc@ix.netcom.com
Contract # GS-02F-0023].

Robert Streeter

(212) 264-1728

robert.streeter@gsa.gov

On-line shopping at: www.gsaAdvantage.GOV
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e Computer Software and Books
At Your Fingertips

he largest library of PC

software, manuals and books
you can imagine are only a few
keyboard taps away at bn.com. Thar’s
the E-commerce address of
barnesandnoble.com — one of the
Internet’s largest booksellers — and your
best source for computer texts and so
many other business, learning, and

reference needs.

It’s easy to log in! After accessing
bn.com through
www.gsaAdvantage.gov, select either
the Professional & Technical Store or
the Software Store for listings of their
seemingly limitless inventory.

In the Software Store, you'll find more
than 300 titles like Microsoft Money,
Microsoft Works 2,000, Business Plan Pro
4.1, and Naturally Speaking. Its the best
Internet source for helping you upgrade
computer capabilities and users’ skills.
They have software and book titles
covering certification, database
management, graphics, networking,
operating systems, programming, and
repair. Everything you need for
electronic and communication
management plus the latest software
releases from productivity to desktop

publishing.
The Professional and Technical Store

features 250 titles in the popular “...for
Dummies” series, plus books on

1% =

accounting, management, marketing,
and finance, to name just a few
categories. You will have access to
books on engineering, civil, electrical
industrial and mechanical; medical,
including nursing and all the health-
related professions; law, covering texts
on business law, civil law, constitutional
law and criminal law, and a rich
selection of reference books of all kinds
for individual study and office libraries.

Agencies can benefit from major
savings on the entire 1 million-item
booklist and on software and music at
barnesandnoble.com when using the
GSA SmartPay government purchase
card through Schedule 76. In addition
to the heavily discounted prices that
barnesandnoble.com offers, SmartPay
cardholders are not charged for shipping
and handling. (Others pay $3.00 per
order, plus $.95 per item).

Barnesandnoble.com is a great reference
source for book title hunting, and most
importantly, it offers real savings for
individual offices, research centers,
schools, day rooms, and lending

libraries.

Note: Purchases are for government
business only.

barnesandnoble.com,

a division of

Barnes & Noble, Inc.

75 Ninth Avenue, 11th FI.

New York, NY 10011,

Contract Number: GS-02F 0025]

MaryAnn DeFeo

(212) 264-2306

mary-ann.defeo@gsa.gov

Order Today at GSA Advantage! Jne




* GSA Quality Computer
Training...When and Where
You Want it

SA recognizes the need for

keeping computer equipment
and personnel current with the latest
software upgrades and developments. To
help, GSA has a large roster of highly
capable training partners in Federal
Supply Schedule 69. They counsel and
conduct courses on their premises, at
conveniently located training sites, on
clients’ premises, and in some cases,
offer self-directed courses using CD-
ROM disks and videotape. Below are
descriptions of just a few.

DPEC, Inc.

450 West Wilson Bridge Road
Worthington, OH

Phone: (614) 457-0577

Fax: (614) 781-6510

Contact Will Fleshman
Contract #GS 02F-9408C

DPEC’s MindLeaders Division offers
over 400 courses in an HTML format
that communicate efficiently over the
Internet or networks using regular
browsers. Topics include mainframe,
client/server, end-user, and professional
development. Courses include multi-
step task-based simulations and skill
assessments to replicate the actual
application. Hyperlinked topics and an

index in each course allow the student
to browse through the courses and
quickly find the nugget of information
they need.

Courses include a glossary defining
technical terms, sample hands-on
exercises, and live coding examples that
can be modified, compiled and run.
Students can peruse the master index to
locate topics in other courses and
instantly jump to them for additional
information. An on-line instructor is
available to answer student questions
via e-mail. The free web
administration tool allows an
administrator to coordinate and report
on a worldwide program from a single
location. Courses and skill assessment
are customizable on client hosted
installations.

MindLeaders is a Microsoft Approved
Independent Courseware Vendor and

offer MCSE, MCP and MOUS

curriculums.

Enterprise Training Solutions

410 Saw Mill River Road, Suite. 200
Ardsley, NY 10502

Phone: (888) 887-7244

Fax: (914) 674-8281

Contact: Ken Gellerman

Contract #GS 02F-0005].

Enterprise Training Solutions provides
technology-based training for a wide
range of information technology
subjects, from end-user applications
(PC Fundamentals, Microsoft Office,
Lotus Notes) to technical training for
Novell and NT Server-MCSE, web
development A+, Cisco routers,
networking/telecommunications.
Training deployment options include
Learning Centers/Learning Labs,
Networks, and the Internet.

Enterprise Training also provides web-
based training courses for Professional
Development/Effectiveness, covering
subjects as Sexual Harassment

Awareness, Diversity, Project
Management, Leadership and Team
Building.

On-line shopping at: www.gsaAdvantage.GOV
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MaxIT Corporation,

2771 29 Monument Road
Jacksonville, FLL 32225
Phones: 800- 868-8039 x82/
904-998-9520 x82

Fax: 904-998-0221

Email: ebaruch@maxit.com
Web Site: www.maxit.com
Contact Earle Baruch
Contract # GS-02f-1419H

Maxlt brings you the following:

Desk 1op Training CBT Software is fully
interactive multimedia based training
for all of your standard Office suite
applications up to and including MS
Office 97. This training provides a
simple modularized approach. Each
subject is broken up into 8 to 10
lessons. Each lesson is from 30 minutes
to 90 minutes in length depending on
the subject, followed by a 10-question
quiz — plus a final exam at the end of
each program. The training also allows
for pre-testing and will provide a
learning path based on the pretest
results. There is also an optional
administrator available that will track all
quiz and test results as well as user usage
in various formats. The administrator
will also print a certificate of completion
for each course finished.

EZ Tracker 4.5 is an affordable software
package that addresses the specific need
of keeping track of employees and their
scheduled, completed and in progress
training. The software offers many
unique features and reporting
capabilities that make it easy to see who
has been trained, who needs to be
trained, and who is in training. Its many
reports help to create audit trails to
document that employees have had
required orientation or sensitive training
to ensure compliance with regulations.

The software will work with any OBDC
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compliant database. The majority of our
customers currently use it with Access,
although we also have a few Oracle and
SQL installations, as well.

NETg

1751 West Diehl Road
Naperville, IL 60563
Website: www.netg.com.
Contacts: Kim Markovich
(630) 637-8815

Bill Bonner

(630) 637-8924

Contract # GS 02F-0429D

NETg®, a global leader in technology-
based training (TBT), delivers true
Anytime, Anywhere Learning™.
NETg’s Skill Builder® courses run from
end-user applications to professional
developer topics, offering your choice
from among over 4,000 hours of
learning! Choose CD-ROM, LAN or
Web-based delivery of NETg’s
scientifically proven instruction
material. NETg’s Skill Builder courses
are uniquely designed using NETg
Learning Objects™ (NLO) to enable
easy and fast delivery and best use of
bandwidth. As a leader in technology
training innovation, NETg’s Skill
Builder courses offer advanced delivery,
learner features and tracking
capabilities. They have a portfolio of
over 600 multimedia courses in several
languages, covering professional IT,
desktop and personal development
skills and serving over 2000 customers
worldwide.

NETg’s Skill Builder courses are
designed to ‘build skills” successfully:
Preassessments, simulations, and
considered use of multimedia all
combine to create proven quality TBT.
NETg courses are modular in structure,
with each course comprised of several

NETg Learning Objects (NLOs). Each

Order Today at GSA Advantage! Jne

NLO teaches a specific skill and can
exist independently from the course
enabling customers to ‘mix and match’
objects from different courses and
create hybrid courses that truly meet
the learner’s needs. This structure also
facilitates just-in-time learning, giving
learners the ability to access an object
and learn a single skill at the time that
they need it. NETg is at the cutting-
edge of online learning, focusing on
providing quality courses that enable
employees and individuals to learn the
skills they need anytime, anywhere.

Pearson Technology Group
(a/k/a MacMillan Computer
Publishing)

46362 Hampshire Station Drive
Potomac Falls, VA 20165

Phone: (703) 404-9194

Fax: (703) 404-9195

E-mail:
kathryn.bass@pearsontechgroup.com
Websites: www.macmillanusa.com
WWW.pearsonptr.com

Contact: Kathryn Bass

Contract #GS02F-9310C

What’s in a name? In our case, a lot.
We're Pearson Technology Group.
Thats the collective new name for
some familiar faces: Macmillan USA,
Addison-Wesley, and Prentice Hall
PTR. Macmillan, AW, and PTR joined
forces in 1999 to create Pearson
Technology Group (PTG), now the
world’s largest provider of information
technology reference and training
resources.

PTG includes Que, Sams, New Riders,
Cisco Press, Prentice Hall PTR,
Addison-Wesley Professional, Peachpit
Press, Adobe Press, and informIT.com.
Ask us about our Electronic Reference
Library and Que Learning Systems.



Pearson Technology Group: the name to
remember for IT training and reference
resources!

SVi Training Products, Inc.
9364 Cabot Drive

San Diego, CA 92126
Phone: (800) 995-2798

Fax: (619) 693-3518
Website: www.svitrain.com

Contract #GS-024-0401D

SVi Training Products develops and
markets instructor-led, step-by-step PC
courseware and customization tools,
multi-media interactive courseware and
compAssess skills Testing products to
organizations worldwide. Established in
1990, SVi has developed a large range
of over 185 customizable courseware
titles (Office 97 and Office 2000
courses are MOUS certified). Their
courses are being used by colleges, large
and small corporations, Federal and
state governments, school districts and
training companies.

TCT Technical Training, Inc.
46305 Landing Parkway
Fremont, CA 94538

Phones: (800) 743-9990
(510) 492-6600

Website: www.tctech.com/
Contact John Fifer

Contract # GS-02F-9308C

For over 18 years, TCT Technical
Training, Inc. has been dedicated to
developing multimedia and interactive
networking courses specifically for the
IT professional. Today, TCT boasts the
largest and most comprehensive
collection of advanced IT certification
training in the world delivered over the
Internet or via CD-ROM.

TCT topics range from Cisco and
Nortel/Bay Networks router and switch
configuration to Windows N'T, TCP/ID,
Frame Relay, ATM and
networking/telecommunications
fundamentals, and they support
manufacturer certification
requirements.

Teach.com

(Formerly Anderson Soft-teach)
983 University Ave.

Los Gatos, CA 95030

Phones:: (847) 952-7622

(888) 338-3224

Contact Rose Diaz

Contract # GS 02F-9305C

Teach.com is a leading provider of e-
Learning solutions for workers in
Global 2000 companies, government,
and educational institutions. Teach.com
courseware covers Desktop Application
skills (e.g., Microsoft Office, Lotus, and
web browsers) and
Management/Supervisory skills,
(Leadership, Motivation, Personal
Effectiveness, Project Management,

On-line shopping at: www.gsaAdvantage.GOV

Sales and Customer Service).
Teach.com offers award-winning
multimedia courseware through its
SmartTrainer® product line.

Teach.com’s e-Learning solutions and
instructional technology give clients
access to courseware anytime,
anywhere, and on any platform.
Teach.com’s mission is to provide e-
Learning solutions that improve
productivity.

Teach.com’s SmartTrainer courseware
utilizes proven learning methods
specifically targeted for the way adults
like to learn. Users see how to perform
a specific action and then have the
opportunity to try it themselves in
either a simulated or, in most cases, a
live setting within the application.
Also, each course has pre- and post-
assessment exercises that create
customized prescriptions so that users
learn only what they need to know.

Another key feature of SmartTrainer is
its scalable media, which utilizes three
flexible delivery modes: Rich text and
graphics mode when audio and video
presentation technologies are not
available on PCs; audio, text and
graphics mode when full-motion video
is not available; and multimedia which
deliver full-motion video, audio, and
rich text and graphics.

For more information on GSA’s
Computer Training, please contact:

Spring Wells

(212) 264-3553

spring.wells@gsa.gov
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GSA holds the
key for Federal

Government

access to over
a hundred
companies on
the Forbes
Platinum 400
List through its
Multiple Awards
Schedules
Program... the

doorway created

by Feds for Feds.

Feds and
Forbes ...
What's the

connection?
The answer
~ Is just a
click away...

GSA's Federal Supply Service is proud to offer the Federal
Government access to more than 100 of the cutstanding
companies listed on the Forbes Platinum 400 List.

The Federal Supply Schedules Program continues to grow at an

astonishing rate because...

= GSA contracts with the bast companies in their industry

= GSA contracts make It easler for federal employees to get
exactly what they want...faster than evarl

Check out all of GSA's corporate partners at

=asaA’Advantage! ==

www-gsaddvantage. GOV




